
207© The Author(s) 2020
F. Manes-Rossi, R. Levy Orelli (eds.), New Trends in Public Sector 
Reporting, Public Sector Financial Management, 
https://doi.org/10.1007/978-3-030-40056-9

Index1

1 Note: Page numbers followed by ‘n’ refer to notes.

A
Accountability, 1–10, 15–19, 22, 24, 

26, 30, 31, 35–37, 39, 40, 44, 51, 
60–63, 60n2, 69, 82, 84, 87, 
92–94, 96, 99, 106, 107, 115, 
121, 123, 124, 130, 176–177, 
179, 180, 188, 195–196,  
198–202

Accountees, 106
Accounters, 106
Accounting

information, 82–86, 88, 93
reform, 19, 63, 81–100, 199
system, 3, 4, 19, 82, 83, 86, 88, 93, 

95, 98, 179
tool(s), 59

Accrual, 3, 4, 83–85, 87, 89, 93, 
94, 98, 199

Accrual-based, 4, 83, 86–89, 
92, 94, 98

Agency theory, 157
Allocation of capital, 178

Alternative reporting, 195–196, 203
Alternative reporting formats, 

195–196, 198
Annual report, 5, 44, 106, 107, 109, 

110, 112, 133, 134, 141, 142, 
147, 158, 199, 200

Austria, 81–100

B
Board members, 157, 161, 166
Budget/budgeting

committee, 71, 87, 88, 93
execution, 86, 135
flexibility, 86, 177
reform, 86–87, 94, 97, 199

C
Case study, 10, 41, 42, 64, 107, 110, 

114–121, 131, 133–136, 
175–189, 196, 201, 202

https://doi.org/10.1007/978-3-030-40056-9


208  INDEX

Cash flow, 82, 86, 97
Cash flow statement, 3, 86, 90
Central government, 81–100, 

196, 199
Chartered Institute of Public  

Finance and Accounting 
(CIPFA), 23–27, 115,  
133, 179, 197

Citizen-centric public sector 
reporting, 198

Citizen participation, 58, 61–63, 
65–67, 70, 75, 76

Citizens, 10, 18, 19, 57–72, 75, 83, 
84, 87, 89, 98, 99, 115, 130, 
176, 182, 187, 188, 196, 198, 
199, 201, 202

Climate change, 2, 10, 22, 197, 202
Coercive isomorphism, 39, 40
Communication, 21, 27, 44–52, 59, 

61, 63, 68, 72, 84, 105, 106, 
108, 110–112, 121, 124, 130, 
133, 141, 142, 157n1, 176, 196, 
198, 202

Community, 10, 42, 59, 62, 65, 66, 
69, 109, 121, 139, 145, 175, 
182, 184, 188, 197

Content analysis, 45–47, 97, 130, 
147, 198

Contextual factors, 179
Corporate governance, 42, 49, 

154–161, 165, 166, 176, 177
Corporate social responsibility (CSR), 

20, 156, 176
Corporatisation, 175, 177
Correlation analysis, 45, 46, 48
Cost-efficiency, 177
Cost of equity, 154
Cost savings, 177
Countries, 3, 6, 8, 37, 51, 71, 83, 84, 

98, 135, 154–156, 159–162, 
164, 165, 200

D
Democracy, 62, 63, 70, 71
Democratic participation, 198
Departments, 4, 26, 47, 60, 65, 82, 

84, 87–89, 91–94, 96, 
98, 99, 180

Dependence theory, 157, 161
Depreciation, 4, 90, 93
Dialogic accounting, 59, 67, 68
Directors, 6, 82, 86–89, 91, 93, 94, 

96, 98, 99, 155, 157, 161, 
164–166, 199, 201

Diversity, 6, 24, 130, 138

E
Economic, 2, 7, 8, 26, 31, 38, 40, 42, 

46, 48, 67, 69, 120, 137, 147, 
177, 178, 181, 182, 185–189, 
197, 201, 202

Education, 2, 35, 42, 46, 47,  
49, 64, 69, 72, 129–148, 
182, 185

Effectiveness, 31, 114, 176, 183, 186
Employee productivity, 177
Environmental, 2, 3, 5, 7–8, 23, 25, 

31, 40, 42, 43, 46, 48, 62, 67, 
69, 105, 115, 119, 120, 131, 
136, 137, 139, 145, 153–166, 
176, 178, 180–184, 187–189, 
201, 202

Environmental capital, 179
Environmental, social and governance 

(ESG), 15, 19, 22, 27, 30, 31, 
153–166, 200, 201

Environmental, social and  
governance disclosure (ESG 
disclosure), 154, 155, 157–166, 
200, 201

Equity, 3, 59, 90, 116, 123, 138, 
160, 186



209  INDEX 

F
Financial capital, 16, 23, 132, 138, 

140, 141, 143, 145, 179, 
180, 185

Financial information, 58, 65, 67, 85, 
86, 92, 93, 98, 108, 112, 121, 
131, 177

Financial leverage, 155, 158, 161, 
164–166, 201

Financial performance, 82, 86, 90, 97, 
107, 115, 119, 123, 178

Financial reporting, 3–4, 16, 19, 58, 
60–62, 65, 69, 70, 72, 85, 86, 
89–94, 177, 197, 203

Financial statement, 3, 4, 6, 62, 72, 
82, 87–92, 95, 97, 98, 100, 108, 
109, 115, 132, 138, 143, 161, 
162, 182

Financial sustainability, 178
Framework, 2–11, 16–18, 20, 21, 25, 

29, 31, 37, 40, 41, 51, 59, 96, 
107, 111–114, 131, 132, 160, 
176, 180, 182, 183, 188, 196, 
197, 201–203

G
Gap analysis, 59, 82, 87–92, 199
General-purpose financial statements 

(GPFS), 89
Global Reporting Initiative (GRI), 6, 

15n1, 22, 23, 31, 35–52,  
107n1, 116, 121, 181–188, 
197, 198

Governance, 15–31, 42, 49, 58, 131, 
153–166, 176, 178–180, 
187, 196–198

Governance interactions, 15–31, 197
Government ownership, 153–156, 

159, 160, 163–166, 200
GRI G4 Guidelines, 37, 38, 49, 197

GRI Guidelines, 37, 40, 43–45, 52, 
181, 183

Guidelines, 3, 6, 36, 37, 40, 44, 52, 
132, 137, 147, 160, 181–183, 
201, 202

H
Higher education, 35, 72, 136
Higher education institutions (HEIs), 

129–148, 200
Holistic, 17, 25, 40, 129, 137, 176, 

180, 181, 183, 184, 201
Human capital, 16, 132, 133, 

138–141, 144

I
Images, 7, 67, 107–116, 118–123, 

137, 145, 154, 199, 200
Indicator quality, 95
Indicators, 40, 45, 46, 48, 50, 51, 67, 

85, 95–97, 99, 136, 142, 181, 
185, 186, 198

Innovation, 68n3, 82, 135, 136, 201
Integrated popular reporting, 

130, 196
Integrated reporting (IR), 2, 6–7, 

15–31, 40, 41, 44, 69, 72, 106, 
107n1, 115, 120–122, 129–148, 
175–189, 195–203

Integrated Reporting Framework 
(IRF), 179–183, 185, 188

Integrated thinking, 16, 26, 131–133, 
146–148, 178, 180, 200

Intellectual capital (IC), 6, 16, 106, 
132, 134, 138–141, 
143–144, 179

Internal mechanism of change, 132
Internal processes, 6, 179, 182
Internal stakeholder expectations, 42



210  INDEX

International Federation of 
Accountants (IFAC), 22, 23,  
25, 27, 28, 82, 83, 86, 
87, 89, 197

International Integrated Reporting 
Council (IIRC), 2, 6, 17, 22–27, 
29, 40, 69, 107, 107n1, 116, 132, 
133, 138, 139, 147, 178–183, 
187, 188, 196, 197, 200, 201

International Public Sector  
Accounting Standards (IPSAS), 
86, 90, 91

International Public Sector Accounting 
Standards Board (IPSASB), 
24, 25, 29

Interview, 52, 82, 87–89, 91–94, 96, 
99, 181–183, 199

Isomorphism, 39, 40
Italy, 83, 84, 116, 132, 175–189

K
Knowledge, 9, 20, 64, 65, 85, 109, 

113, 114, 116, 132, 133, 136, 
140, 144, 147

L
Legitimacy theory, 38
Local government, 16, 58, 76, 

84, 85, 175

M
Management orientation, 179
Managers, 5, 112, 140, 157, 159, 161
Manufactured capital, 16, 138, 140, 

142, 143
Measurement, 2, 10, 85, 90, 181, 

198, 202
Memorisation, 108
Message, 109–116, 118–123, 200
Mimetic isomorphism, 39

Monologic accounting, 67
Multi-stakeholder approach, 

17, 29, 197
Multi-utility sector, 107
Municipality, 65, 68, 177,  

181, 186
Municipally owned corporations 

(MOC), 175–189, 201

N
Natural capital, 16, 132, 139, 140, 

142, 145–146, 187
Neo-institutionalism, 36–39, 50, 197
Net assets, 90
Network, 10, 17, 21, 22, 27–30, 57, 

106, 121, 136, 139, 145
New public financial management 

(NPFM), 28, 84, 130
New Public Governance (NPG),  

18, 19, 28, 29
New public management (NPM), 2–4, 

10, 18, 18n4, 26, 28, 35, 57, 
106, 121, 123

Non-financial disclosure, 131
Non-financial information, 5, 29, 67, 

69, 70, 88, 95, 99, 108, 129, 
147, 176, 178, 180, 
197, 199–201

Non-financial performance, 82, 
84–88, 94–97, 99, 100, 107n1, 
115, 122, 203

Non-financial reports, 3, 5–6, 18–20, 
23–27, 29–31, 94, 96–99, 108, 
111, 197, 199

Normative isomorphism, 39

O
Organization For Economic 

Cooperation And Development 
(OECD), 5, 6, 23, 64, 71, 88, 
95, 97, 160, 175–177



211  INDEX 

Outcome, 3, 17, 20, 25, 31, 49, 51, 
52, 58, 62, 63, 76, 82, 86, 
94–97, 99, 131, 179, 201

Outcome targets, 94–97, 99
Outputs, 3, 20, 31, 62, 82, 86, 

132, 177

P
Parliament, 5, 82, 87, 95–98
Participatory budgeting, 57–76, 

198, 202
Performance, 2, 3, 5–7, 10, 15,  

16, 23, 24, 39, 40, 44, 48, 51, 
58, 67, 70, 82, 84–88, 90, 
94–100, 105–108, 111, 115, 
119, 121–123, 136, 147,  
148, 154–162, 164–166, 
175–182, 186–188, 195, 
196, 198–203

Performance indicators, 50, 85, 
95, 96, 136

Pharmaceutical service, 182
Pharmacies, 181, 182, 184, 186
Photograph, 109, 118–120
Policy, 8, 21, 22, 28, 58, 64, 76, 84, 

90, 95, 145, 155, 160, 162, 184, 
185, 188, 201

Political agenda, 15, 71
Politicians, 61–65, 72, 82–85, 87, 

87n1, 88, 98, 99, 196, 199
Popular report, 65, 69, 70, 75
Popular reporting, 65, 69, 72, 96, 

196, 199
Privatization, 153, 154, 175
Profitability, 155, 157, 158, 160–162, 

164, 165, 185, 186, 201
Public administration, 10, 19, 59, 72, 

106, 115, 176, 185n2
Public engagement, 64, 70
Public financial management, 57
Public financial resources, 82, 87, 99

Public managers, 10, 82–85, 87, 
87n1, 88, 98, 99, 196, 199, 202

Public sector accountability,  
1, 16, 18, 24

Public sector entities, 7, 16, 18, 23, 
25, 60, 82, 87, 131, 135, 
196–198, 201, 202

Public sector organisations (PSOs),  
4, 6, 10, 15n1, 19, 25, 26, 
105–124, 133, 181, 195–197, 
199, 201, 202

Public sector reforms, 10, 17, 31
Public sector reporting, 1–11, 17, 24, 

25, 27, 28, 57–76, 196–199, 201
Public sector reporting frameworks, 3–10
Public service provision, 177

Q
Qualitative analysis, 45

R
Rail companies, 153–166, 200, 201
Rail industry, 153, 159, 166
Ratio, 155–157, 159, 161, 

164–166, 201
Reforms, 19, 35, 58, 60, 63, 71, 

81–100, 106, 121, 123, 198, 202
Regions, 9, 39, 116
Regulation, 3, 20, 30, 31, 86, 90, 

131, 142, 143, 156, 157, 179, 
186, 195, 202, 203

Regulatory agenda, 21
Relational capital, 140, 145, 146
Reporting, 1, 15, 35–52, 59, 63–72, 

81, 94–97, 105–124, 129, 
153–166, 196

Reporting formats, 5, 195–196
Reporting tools, 5, 21, 42, 48, 

81–100, 106, 108, 196, 198, 
199, 201, 202



212  INDEX

Revenues, 4, 5, 59, 62, 69, 138, 
143, 177

Risk, 6, 61, 159, 166, 178, 179, 
186, 187

Romania, 130, 135, 136, 141

S
Sensitivity, 19, 109
Sign, 50, 114, 119
Size, 50, 122, 155, 157, 157n1, 158, 

161, 164, 165
Social, 2–5, 7–8, 10, 15, 16, 20, 23, 

25, 31, 36, 40, 41, 46, 48, 49, 
59, 67, 69, 106, 109, 110, 112, 
113, 115, 118, 120, 131, 132, 
136, 137, 139, 140, 142, 
145–147, 153–166, 176–178, 
180–189, 201, 202

Social capital, 142, 179, 184
Stakeholder engagement (SE),  

36–38, 41–52, 133,  
197, 198

Stakeholder expectations, 41–44
Stakeholder groups, 7, 31, 37, 38, 

41–47, 49, 50
Stakeholder inclusiveness (SI), 35–52
Stakeholder management, 38, 50, 51
Stakeholders, 1, 8, 16, 16n2, 17, 19, 

24, 26, 31, 35–47, 49, 51, 52, 
57, 59, 65, 68, 91, 93, 94, 97, 
105–107, 111, 115, 116, 130, 
131, 133, 134, 136, 139, 145, 
147, 148, 154, 158, 176–180, 
182–184, 187, 196–203

Stakeholders’ information needs, 42
Stakeholder theory, 36–38, 50, 197
Standard, 4, 6, 7, 20, 22, 31, 39, 40, 

49–51, 61, 68, 82, 86–92, 95, 
130, 133, 145, 147, 162, 178, 
181, 183, 197

State-owned enterprises (SOE), 132, 
160, 176, 187, 197

Strategic stakeholder 
management, 38, 51

Strategy, 19, 21, 23, 26, 27, 59, 60, 
67, 109, 136, 142, 156, 166, 
178, 196, 198, 200, 202

Structure, 66, 86, 89, 93, 96, 99, 107, 
110, 112, 113, 118, 119, 129, 
143, 155, 165, 166, 177, 181, 
182, 186, 187

Sustainability compliance, 136
Sustainability reporting (SR), 15n1, 

16, 22, 36–47, 49–52, 115, 116, 
129, 132, 155, 196–198, 202

Sustainability reporting guidelines, 
15n1, 36, 37, 40

Sustainability reporting quality, 158
Sustainable Development Goals 

(SDG), 8–9, 136
Symbols, 121

T
Targets, 21, 95–99, 175
Text, 112–114, 118–120, 123, 138, 139
Transnational business governance 

interactions, 17
Transnational governance, 15–31, 197
Transparency, 16, 19, 36, 58, 58n1, 

63, 65, 86, 88, 93, 95, 96, 130, 
141, 143, 154, 176, 177, 182

True and fair view, 86, 89, 92, 93, 97

U
United Nations Global Compact  

(UN Global Compact), 6, 23
United Nations Sustainable 

Development Goals  
(UN SDG), 203



213  INDEX 

Universities, 35–52, 72, 129–148, 
197, 198, 200

Usefulness, 38, 82–99, 198

V
Value creation, 10, 16, 16n2, 18, 24, 

26, 38, 41, 178, 182, 187, 202
Value creation process, 16, 19, 

133, 197

Visual dimension, 107–114,  
116, 120, 121, 124,  
199, 200

Voluntary disclosure, 3, 134, 156

W
Web of accountability, 195
World Bank, 5, 24, 26, 27, 160, 

175, 197


	Index�

